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1T 111 (3,193
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munications Issued (letters/emails):

N 3,223

J -41 (3,264)

Number of calls answered within two minutes:
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1 49 (350)

1 25 (277)

Appointments - Total:

2,986

4 -203 (3,189)

2,909 (97.421%)
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1 24 (105)

. | -38 (850)
Total digital requests ractice:
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77 (2.579%)
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