¥ 5,087

1T 1,082 (4,005)

Total number of calls to surgery:

N 4426

1 862 (3,564)

er of calls answered within two minutes:

X 483

1 95 (388)

& ~L3-;0} (56?

Items issued via prescription

0 357

J -42 (399)

Referrals Made:

128

1 5(123)

‘\ 1,278
E 4 -159 (1,437)

munications Issued (letters/emails):

T 1,663 (456)

. v -72 (1,016)
Total digital requests ractice:

9244

3,055
9 J -603 (3,658)

Appointments - Total:

2,978 (97.48%)

77 (2.52%)

1. 220 tanar




